
 

 

 

 

UniSA Sport Swimming Lesson FAQ’s 

 

When are the swimming lessons held: 

Our program will run in align with SP2 and SP5 and lessons be available on Wednesdays 

between 5pm - 7pm with the aim to expand to further days. 

 

How much do the swimming lessons cost? 

Please click here for pricing. – (Link to https://unisasport.edu.au/citywestpool ) 

 

How do you pay? 

Payment for lessons is made at time of booking and paid upfront at the facility. Pridham Hall 

accepts only card transactions. 

 

What if we can’t make a swimming lesson? 

If you cannot make a lesson, please call Pridham Hall on 8302 0661 so the instructor can be 

notified. To arrange a make up lesson this request must be emailed through to 

pridhamhall@unisa.edu.au . Please provide name and date of missed lesson. 

 

What if we need to cancel? How do we cancel our membership? 

With the block payment option there is no refund on cancellation. The swimming lesson student 

is welcome to see out the remainder of the lessons they’ve booked. 

 

What about special health issues? 

At enrolment we suggest and encourage you to notify us of anything that might hinder or help us 

deliver lessons in the best possible way to the swimming lessons student. 

 

Will I get a membership card? 

All swimming lessons students will receive a UniSA Sport membership barcode card. This needs 

to be scanned at the customer service desk prior to each lesson to register lesson attendance. 
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Can we use the pool outside of swimming lessons times? 

The swimming lesson student has the opportunity the use the pool immediately before and after 

their lessons. 

 

Are there swimming lessons on public holidays? 

UniSA Sport facilities are closed on Public Holidays so there will be no swimming lessons on 

Public Holidays. 

 

Is the pool heated? 

Pridham Hall pool is heated to 28 degrees all year round. 

 

What do we need to bring? 

For each lesson it is suggested to bring bathers, towel, goggles, water bottle and warm clothes 

for afterwards. All other equipment will be provided. 

 

What qualifications and checks do our swimming instructors have? 

All classes are conducted by qualified AUSTSWIM swimming instructors who also have a current 

DCSI clearance. 

 

Can I take photos? 

Please click here for the UniSA Sport Facility Photo policy. – (Link to 

https://unisasport.edu.au/policies ) 
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